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3 Safety and well-being

The Board of Directors of the Musée culturel du Mont-Carmel,
acknowledge their responsibility for, and their commitment to, a Safety
and well-being management policy, that ensures matters relating to the
safety of visitors, including educational parties of school children, who
will receive due priority for action at all times.

The Musée culturel du Mont-Carmel accepts responsibility for the safety
and well-being of its visitors, especially Education Group parties
visiting our premises. We maintain the buildings in accordance with our
statutory responsibilities, to provide a safe environment for all visitors to
the Musée.

Policy statement

Responsibility for the overall effectiveness of safety and well-being
remains with the Board and the Director and the implementation of the
Safety and Well-being policy and its stated arrangements are delegated
responsibilities to the respective staff throughout the Musée.

This includes responsibility for risk assessment, designed to eliminate or
reduce potential hazards within the museum spaces, so as to ensure
conformity with current safety and well-being regulations, best practice
guidelines, and approved codes of practice.

Responsibilities

→ Contents



4 Educational parties / School visits

Responsibilities also rest with the Organizer(s) / Supervisor(s) of
Educational parties, especially those including young school children to
ensure, so far as is reasonably practicable, that they maintain control of
their group and prevent unsafe actions or omissions that would affect the
safety or well-being of children within their charge or to other Musee
visitors and staff.

All accidents, incidents, and personal injuries occurring on the premises
of the Musée culturel du Mont-Carmel must be reported to both the
organizing members of the visiting party and a member of Musée staff.
The respective staff member will locate an on-site first aid kit, after
which they will inform the Director. 

Should it be determined the injured person requires medical attention,
the Director will execute the necessary measures to have emergency
services dispatched immediately to the museum. 

Accidents & response
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5 Emergency arrangements

For purposes of evacuation, the main Sanctuary is treated as a separate
building from the Sacristy, the latter of which also served as the Chapel.

Main Sanctuary, Sacristy and Chapel

Museums staff are trained to evacuate all visitors from the Musée in the
event the sounder alarm is triggered. 

Emergency alarms

Upon hearing a notice of evacuation:

Leave the building at once, quickly and calmly, by the nearest
available routes. 
Signage about indicate museum entry and exit-ways. 
Once outside, we recommend evacuating to the Musée parking lot
or elsewhere beyond the main structures. 

Do not stop to collect personal belongings.

Do not re-enter the building until instructed to do so.

On evacuation
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6 Learning and engagement visits – Access and facilities

Our Learning and Engagement sessions take place on all floors within
all spaces of the Musée. These spaces include the main Sanctuary, the
Sacristy and Chapel, and southwest Corridor Gallery. The space you are
using will be detailed in your visit confirmation letter. 

Groups are advised to enter the Musée at the main entrance – the triple
portal doors of Notre-Dame’s façade facing Main Street / US Route 1. A
member of staff will be on hand to welcome you and your group, and
check you in. All entrances are now fully wheelchair accessible, though
not all floor levels are uniform. Please consult our Museum Maps for
more information. 

The Musée has an ADA-accessible, gender-neutral restroom available in
the Corridor Gallery that connects the Sacristy and Chapel with the main
Sanctuary. Within it contains a single-use toilet, sink, soap, paper
towels, a mirror and a bin.

Lavatory

School groups’ coats and bags can be stored in a designated office space
within the Corridor Gallery. Due to limited space, however, it is
encouraged only those items essential to the school or group visit be
carried into the museum  

Coats and bags
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7 Musée culturel du Mont-Carmel – General Risk Assessment

The potential for safety and well-being risks to children, to their adult
supervisors, and to members of staff in the areas of the Musée culturel
du Mont-Carmel is minimal. However, please note that the present
structures which compose the Musée are historic buildings that have
undergone extensive renovation and adaptation over the centuries. We
are actively carrying out meticulous restoration work on these buildings.

We thus ask all to be mindful of where you step. Any equipment and
tools deemed unsafe when unattended have been removed. Certain areas
are off-limits to sightseeing and have been visually indicated. For safety
reasons, please do not venture into these areas. Moreover, as would be
expected, care must be taken on the stairs. All school staff must ensure
students’ compliance with these protocols for their own safety and to
avoid sudden dismissal from the museum premises. 

Provided that parties are fully supervised by adult school staff members
and/or chaperones at all times, all areas of the Musée culturel du Mont-
Carmel, including the main Sanctuary, Sacristy and Chapel, and
Corridor Gallery, are considered as being safe for the use intended. 

Responsibilities also rest with the Organizer(s) / Supervisor(s)
of the educational parties, especially those containing young school
children to ensure, so far as is reasonably practicable, that they maintain
control of their group and prevent unsafe actions or omissions that
would affect the safety or health of children within their charge, of other
Musée visitors and staff, and/or the artefacts of the Musée’s institutional
domain. All Organizer(s) / Supervisor(s) of educational parties
comprising students of under the age of 18 must ensure that members of
the group are under adult supervision at all times; no student must be
left unaccompanied.

Our recommended ratio of students to adults is as follows:
For Early Years / Foundation Stage (3 – 5 year olds):

       → 1 adult : 4 students
For Key Stage 1 (5 –7 year olds): 

       → 1 adult :6 students
For Key Stages 2 (7 –11 year olds):

       → 1 adult: 8 students
For Key Stages 3 – 5 (11 –18 year olds):

       → 1 adult :10 students

Policy statement

→ Contents



8 Pre-booked learning sessions

Please enter the Musée through the main entrance – the triple portal
doors of Notre-Dame’s façade facing Main Street / US Route 1. A
member of staff will be on hand to welcome you and check you in. You
will then be taken into the main Sanctuary for a welcome briefing, after
which your scheduled learning session will begin. Belongings can be
left in a designated area in the Corridor Gallery. All items are left at the
owner’s risk.

Booked groups can visit the Musée during our seasonal opening hours.
To learn more, please check our Plan Your Visit page on our website.
You must visit in accordance with your pre-booked time. 

Please use the main entrance facing Main Street / US Route 1. A
member of the team will be on hand to welcome your group. You will
be directed to the main Sanctuary for a welcome briefing. Belongings
can be left in a designated area in the Corridor Gallery. All items are left
at the owner’s risk.

Please visit the Musée during our seasonal opening hours. To learn
more, please check our Plan Your Visit page on our website. You must
visit in accordance with your pre-booked time.

Self-led groups
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